BROADVOICE UPGRADES EXISTING CALLING PLAN TO INCLUDE UNLIMITED CALLS TO 21
COUNTRIES AT NO ADDITIONAL CHARGE AND LAUNCHES A NEW PLAN WITH UNLIMITED
CALLING TO 35 COUNTRIES.

LOWELL, MA, October 19, 2004 - BroadVoice, an innovative provider of broadband phone service, today
announced that it has upgraded its Unlimited USA plan and re-named it the Unlimited World plan to reflect
the fact that users can now place calls to 21 countries, including the United States, for an unmatched rate of
$19.95 a month. Existing Unlimited USA customers are being upgraded to the Unlimited World plan at no
charge.

In addition the company introduced its Unlimited World Plus plan which allows customers to make free calls
to 35 countries for $24.95 a month.

“We believe our customers deserve this kind of expanded coverage” said David Epstein, president of
BroadVoice. “VoIP is changing the way the world communicates and our new Unlimited World, and
Unlimited World Plus plans are just two examples of the kind of innovation you’ll be seeing as we swings
into high gear. The Internet knows no geographical boundaries, so why should our services?"

Details of the company’s two new plans include the following:
BROADVOICE UNLIMITED WORLD:

For just $19.95 a month subscribers get unlimited calling to 21 countries including the United States, and:

e Choice of a telephone number from any one of 35 states and 1,500 cities and towns

e All of BroadVoice’s 24 basic and advance calling features at no additional charge including:
o Voice Mail
o Caller ID with Name
o Call Waiting

e Unlimited calling to these 21 countries:

Australia Netherlands
Austria Norway
Belgium Singapore
Canada Spain

Chile Sweden
China Switzerland
Denmark Taiwan
France United Kingdom
Germany United States
Ireland Vatican City
Italy
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BROADVOICE UNLIMITED WORLD PLUS:
For just $24.95 you get unlimited calling to 35 countries including the United States.

e Choice of a telephone number from any one of 35 states and 1,500 cities and towns

e All of BroadVoice’s 24 basic and advance calling features at no additional charge including:
o Voice Malil
o Caller ID with Name
o Call Waiting

e Unlimited calling to these 35 countries:

Australia Netherlands
Austria Norway
Belgium Singapore
Canada Spain

Chile Sweden
China Switzerland
Denmark Taiwan
France United Kingdom
Germany United States
Ireland Vatican City
Italy

PLUS:

Argentina Luxembourg
Brazil Malaysia
Czech Republic New Zealand
Finland Poland
Greece Portugal
Israel San Marino
Japan South Korea

Introduced in April of 2004, the BroadVoice service enables consumers and businesses to use an existing
high speed internet connection to make and receive calls anywhere in the world using a regular telephone
set.

BroadVoice subscribers can choose a direct-dial telephone number from any of the 35 states and 1,500
cities and towns the company currently offers, regardless of the user's geographic location. All BroadVoice
accounts come with voicemail, caller ID with name, call waiting with name and a full suite of 24 advanced



calling features (more than any other VolP provider) at no additional charge. All features are available
through the company’s interactive account portal.

BroadVoice is exhibiting in booth 1343 at the Fall VON show in Boston, MA from Monday October 18th until
Thursday October 21st, 2004

About BroadVoice

Founded in December 2003, BroadVoice is a new kind of Communications Company. Using an existing
high-speed Internet connection, BroadVoice service allows customers to make and receive phone calls
anywhere in the world. Customers benefit from unlimited domestic calling, lower international rates, and a
suite of advanced features not found with traditional telephone service. Additional information can be found
at www.broadvoice.com

BroadVoice is a wholly-owned subsidiary of Convergent Networks, Inc., www.convergentnetworks.com

Contact: Angela Millan-Epstein
aepstein@broadvoice.com

Direct: 978 418 7380
Mobile: 978 418 7480



